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1. What is a digital signature? 
It is a tool that allows to authenticate a person's identity in any electronic medium. That is, it allows you to link 
any document, message or information in electronic format to a person unequivocally, using asymmetric 
encryption techniques. 

2. What are the benefits of using digital signature? 
•Ensures access and security in technological systems and infrastructures. 
•Simplifies processes and operations. 
•It´s equivalent to a handwritten signature. 
•Guarantees the integrity of any type of digital document, transaction or operation performed on electronic 
media. 
•Reduces paper usage. 

3. Does the Dominican Republic regulate the use of digital signature? 
Yes. The Dominican Republic has a strong structure that allows the use of the digital signature and that will 
make it easier for Dominicans to adapt to the new social context generated by the Pandemic of Covid-19. The 
126-02 Law on Electronic Commerce, Documents and Digital Signatures was enacted 18 years ago and, since 
then, has recognized that a digital signature has the same enforcement and effect as a handwritten. 
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4. Do Dominican digital signature certificates meet international standards? 
Yes. Through Resolution No. 071-19 dated April 6, 2019, the Board of Directors of the Dominican 
Telecommunications Institute (INDOTEL) updated the regulatory framework to make Dominican digital 
certificates compatible with internationally required standards, in particular the one required in the European 
Union. 

5. How do I get a digital signature certificate? Can it be obtained remotely? 
First step- Contact a Registration Unit: 
•It is the person, company or public body authorized by INDOTEL to verify a person´s identity. 
•Authentication can be remotely. 
 
Second step- Obtaining a Digital Signature Certificate: 
•The certifying authority issues the digital signature certificate. 
•This entity, authorized by INDOTEL, is legally responsible for altered and non-complying certificates. 
•This entity can exercise the functions of the registration unit. 

6. Where can I see the certifying authorities approved by INDOTEL? 
The approved certifying authorities are listed on the INDOTEL web portal. (See link) 

 
7. Is digital signature used in the judiciary? 

Yes. On 22 April this year, the Council of the Judiciary approved the Electronic Signature Policy at its Ordinary 
Session 014-2020. In this policy, they established that the electronic signature may be used by judges as well 
as all the staff of the Judiciary. In this way, the issuance of documents, such as judgments and certifications, 
can be expedited, thus contributing to the decongestion of pending procedures in courts. Similarly, it facilitates 
the enactment  of documents that must be signed by multiple servers. 

 

If you need legal guidelines or require any 
service around the implementation and 
operation of digital signatures, you have 
nothing to worry about. At ONTIER 
Alburquerque we have a team of expert 
lawyers in the area, who are available to 
provide you with the proper assistance you 
need. Feel free to contact us! Your best 
decision starts in us, your peace of mind is our 
success. 
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