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Prohibition to interrupt the power supply during state of 
emergency. 
 
The Superintendence of Electricity (SIE for its acronym in 
Spanish) issued the Resolution SIE-016-2020-MEMI on 
March 27th 2020, prohibiting distribution companies, 
isolated systems and owners of electricity networks that 
serve regulated users, to suspend the electricity supply due 
to non-payment during the state of emergency implemented 
in the Dominican Republic on account of the global 
pandemic brought by COVID-19. 
 
In this decision, the SIE instructs the electrical companies to 
abstain from suspending the electricity supply to any user, 
who, in accordance with the conditions normatively 
imposed, applies for such suspension due to non-payment of 
the bill, until the declaration of state of emergency set forth 

by decree No. 134-20 dated March 9th 2020 or any possible 
extension issued, has ceased in the national territory.  
 
It also clarifies that the electricity supply may be suspended 
for the remaining reasons established in the law, with the 
only exception of the cause of non-payment of overdue 
invoices. The temporary instruction that prohibits the 
suspension of electricity supply for non-payment will be valid 
for up to 10 working days after the state of emergency has 
ended. 
 
Prohibition to suspend or cancel telecommunications 
services during the state of emergency. 
 
Similarly, the Dominican Telecommunications Institute 
(INDOTEL for its acronym in Spanish) issued the resolution 
PRE-002-2020, signaling the guidelines to be followed by 



  
ONTIER ALBUQUERQUE, SRL. - Gustavo Mejía Ricart esq. Abraham Lincoln, Piantini, Piantini Tower, 13th Floor. Santo Domingo 

10148, Dominican Republic (809) 549-4646 – www.ontier.do 
 

telecommunications service providers following the crisis 
generated by COVID-19. 
 
In this resolution, telecommunications service 
concessionaires are required to take all necessary measures 
to ensure uninterrupted continuity of the services they 
provide, as they constitute essential services to ensure that 
the population is kept informed of events, as well as to 
maintain the productivity in other sectors. In addition, it 
prohibits the suspension or cancellation of 
telecommunications services to users or consumers, as well 
as the collection of late fees during the state of emergency 
and five days after its termination. 
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