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The situation caused by the spread of COVID-19 has had 
unprecedented effects in all areas of life worldwide and has 
affected all economic sectors of the Dominican Republic. In 
the light of the declaration of State of Emergency in the 
Dominican Republic by Decree No. 134-20, dated 19 March 
19 of March of the year two thousand twenty (2020), which 
provides for restrictions on freedoms of transit, association 
and assembly and, for this purpose, the recommendations of 
the World Health Organization (WHO) of preventive 
isolation against this pandemic , measures have been taken 
to prohibit or limit the operation of companies, economic 
sectors and entire industries. The cessation of certain 
economic activities, the closure of companies and the 
unfeasibility of some businesses, could be the subject of 
insurance policy coverage, but this will depend on the 
language of that policy and the exemptions that it provides. 

Faced with this situation of uncertainty and economic crisis, 
entrepreneurs ask themselves whether the coverage of their 
business interruption insurance policy could respond to 
virus-related losses. Losses related to business suspension or 
interruption due to fear of contagion or due to supply chain 
challenges are unlikely to be covered, depending on the 
wording of the specific policy, unless material damage to the 
property is established. 

Contrary to popular belief, and to what has been published 
by some means in recent weeks, the mere fact of a COVID-19 
pandemic declaration does not constitute an exclusion from 
coverage of the business interruption insurance policy, 
however, it is unlikely that such policies would be covered 
against such causes. 

This insurance covers loss of future profits of a company, as 
a result of the occurrence of any of the risks covered under 
the Fire and Allied Lines policy, there are a number of fixed 
expenses that continue despite a paralysis of the business. 
There are several types of coverage your business disruption 
insurance could grant: 

1. Business Income: Compensates business owners for 
lost revenue if the company needs to vacate its 
facilities due to damage suffered by a disaster 
covered under the Business Owner Insurance policy. 

2. Extra Income Coverage: You will be reimbursed for 
any additional expenses that the business has to 
incur in excess of the typical and normal operating 
expenses, to prevent you from having to close your 
doors to the public or your customers, during the 
period of restoration of the facilities. 

 



 

ONTIER ALBURQUERQUE, SRL. - Gustavo Mejía Ricart esq. Abraham Lincoln, Piantini, Torre Piantini, Piso 13. Santo Domingo 10148, República 
Dominicana (809) 549-4646 – www.ontier.do 

 

3. Contingent Business Interruption: Provides 
protection to business revenue in situations where 
damage has occurred in the facilities of its suppliers 
or to those who provide materials or products, 
rather than physical damage occurring in the 
facilities of the insured himself. 

4. Supply Chain Insurance: All risks coverage of 
business interruption. This coverage is limited only 
to damages that physically affect the facilities of 
suppliers, distributors or customers and is intended 
to cover those damages that are beyond the control 
of the insured. This form of insurance offers 
protection against situations that interrupt 
businesses affecting them both physically and 
logistically. 

5. (Ordinance or Law): Provides coverage to rebuild 
and repair buildings or facilities to comply with 
changes and implementations of building codes 
required by local laws and ordinances. 

It follows from the above definitions that the design of such 
insurance includes, exclusively, material or physical damage 
as a cause for business interruption. However, we insist that 
coverage will depend on the language used in the policy, to 
determine whether coverage would apply in the event of a 
business disruption other than physical damage to both the 
business facilities and those of its suppliers. 

However, it is important to note that traditional forms of 

coverage often provide limited coverage for the effects of 
infectious disease events, this is in many cases excluded to 

prevent the premium for this type of insurance from being 
too high. This could only be defined by reviewing the wording 

of your policies and discussing with brokers and insurance 
advisors how specific policies can respond to various 

scenarios and circumstances. 

While it is true that insurance is a regulated sector in the 
Dominican Republic, where accession contracts are 

generally signed, obligations, coverage and exclusions may 
be negotiated by the parties at the time of contracting a 

policy. Contagious diseases, viruses, epidemics and 

pandemics are often excluded from the covered risk. 

By verifying the business interruption insurance policies, 

offered by the major insurance companies in the Dominican 
Republic, it can be identified that these are, almost entirely, 

linked to the Fire policy and Allied Lines. In this sense, the 

language will limit the coverage to the economic loss caused 
by unemployment or interference of the insured business, 

which it suffers as a result of material damage. The country's 
major insurance companies provide for this type of insurance 

linked to property damage, so the exclusion of a situation 

such as that generated by the COVID-19 pandemic is 
presumed to be excluded, in most cases. 

Beyond the direct effects of hurricanes, earthquakes, floods 
and terrorist attacks, business disruption can occur without 

physical damage to your property or contingent property. 

Most interruptions in recent decades have been linked to 

health or social situations, rather than to phenomena of 
nature. Companies may also be affected as a result of 

regulatory actions, shortages of raw materials, product 
recalls or pollution events and other factors. There is also the 

possibility that it will be indirectly affected as a result of 
natural disasters and other events that cause harm to 

suppliers' suppliers. 

In other markets, where epidemics have caused substantial 
economic damage in recent years, companies have 

contracted business interruption policies alongside their 
property insurance to cover losses in the event of being 

forced to close temporarily, including contagious diseases. 

As a general rule, a risk such as coronavirus is excluded, but 
it may be that the wording of the policy is not as accurate as 

possible, so we insist that it should be analyzed on a case-by-
case basis. 

One specific case is that of the organizers of the Wimbledon 

tennis tournament in England. Following the SARS epidemic 
(severe acute respiratory syndrome), in 2003 the company 

organizing this event contracted a business interruption 
policy that if covered in the event of a pandemic, which will 

result in a payment of more than 100 million pounds, for the 

cancellation of this year's tournament, following the crisis 
generated by COVID-19. 

In conclusion, the applicability of such policies in the face of 
the situation at hand appears to be uphill. Ideally, however, 

it is ideal to review the wording of that policy, whether the 

exclusions it makes are legal, whether a pandemic situation 
was foresighted, or whether the contract was silent on it. In 

this sense, we recommend that you be assisted by 
professionals in the safe and legal sector to benefit from the 

contracted services and coverage contemplated by the 

policies that your company has envisaged for its protection 
of unfortunate, unpredictable and unavoidable situations 

such as the current one, in order to protect the finances of 
your company and the subsistence of your company. 
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